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Terms of CIS Third-Party Platform Official Account Service (the "The Terms")

Lo ARG A2 (32 BLT % %) [F) AR I

BH
TE

e (LR E ) THEF (%L
) K

2. AMRFEKATCARAE Ry P SR AR 2.

Vohed (AN 7 A AT 7 A A B fnedt ) B
BEEINA B 78 (EEAHAR) 3 % P

B2 14 4] EL AL AR i i kol , o 3
R =t S A Bl el S Wbk o 4 A il P

{1 JEC Al g K SR AS {0l M 22 8 S AR
AP, A ARG A e

3. EEAI SRR I < E R, B
AN LA R R R AR AT

4. FEARfRER E R R

4. 1.

4.9.

R BB, T4,

[E%¢] 48 CIS Group Limited. JIE 4.

Zrgr BEEHARAF . WHZ R
W A IR A B RS w2 A%
EBES el e/ ST S ol /A P
BEHZE T AR, BT AFZ
R B

(R 45 - AR R

B T R

[EZESRRH | RIAZARAREA

R {F RS

[P | R Y SR A I 22 5%

RSB A SR 4 ) ) A

RIA AN B 7] 5
[BROIRF | 5% )7 AR ESE =07

TGRS, AR SR .

BECWUE . B A0 WhatsApp. B Et FHk
&, REAEWR PN CLAS5E UIE 2 BT A A
B SR N A N e F = A& P A
B 22 S IR 255 AT R T IR

NEZ=FE%] BHEZAEELE

Jr#8uk (https://cisgroup. hk) 245

IME2 55 =51 6 B SR A B oy
L E AR
[BTEE] %P LEIRF

g AT B ST (T

MAEE (BIEREIER. TR
D
[REIRAEE | AL iR gtiA 2 —J5

25 7] B
N K
[BFAE ] TR s i gt
H1 B ROR P B 22 = J5 B SR A0 34 7 9%
A .

5. BRARAAHKMEE, R

5. 1.

5.2.

AR R MR K R B Al LA
UL TR, RIS R
s AE A TER K

AR R & TR ] MfksTiEt
FEEANRL -

75 A N 22 B SR s Kl
6. MR AT HEAN G R E i SR £k 1) I 22 ' 55R A A%

=]
Elﬁﬁﬁﬁ
https://cisgroup.hk

1.

3.

The Terms set out the terms under which CIS (as defined below) agrees
to provide CIS Official Account Service (as defined below) to the
Customer (as defined below).

The Terms may be deemed to be a stand-alone service agreement

between the Customer and CIS (if there is no other relevant agreement

between the parties) or in addition to and supplement (but not replace)
any other relevant agreement terms applicable to the Customer and CIS,
such as the Cash Account Agreement and its related supplemental
agreements. If there is any conflict between the applicable other terms of
the agreement and The Terms in relation to the CIS Official Account

Service, the Terms shall prevail.

By using or continuing to use the CIS Official Account Service, the

Customer agrees to and accepts the Terms.

In the Terms, Definitions and Explanations:

4.1. "CIS" means CIS Group Limited, CIS Securities Asset
Management Limited, CIS Family Wealth Management Limited and
the direct or indirect holding companies of such companies and
their direct or indirect subsidiaries of such holding companies, or
any part or one of them.

4.2. "APP" means an application or software program or electronic
system,;

4.3. "CIS Official Account Service" means any services provided by
CIS from time to time in accordance with the Terms;

4.4. "Customer" means the individual or company that uses or requests
to use CIS Official Account Service or agrees to be bound by the
Terms;

4.5. "Registered Account”" means the Customer's corresponding
third-party platform account, including but not limited to Registered
Email, Registered WeChat, Registered WhatsApp, Registered
Mobile, etc., which have completed all relevant requirements and
have been accepted by CIS as an authorized channel for the
Customer to use CIS Official Account Service;

4.6. "CIS Thrid-Party Official Account" means all or part of or one of
CIS third-party platform official accounts announced by CIS on its
official website (https://cisgroup.hk) from time to time;

4.7. "Electronic Device" means the device (including mobile phones,
tablets and computers) that receives or sends any communications
between the Customer and CIS Third Party Official Account with
Registered Account;

4.8. "Service Provider" means any entity, platform, company or
individual that provides services to CIS Third-Party Official
Account; and

4.9. "Electronic Message' means any message sent to the other party
through the Service Provider from Registered Account or CIS
Third-Party Official Account.

Unless otherwise stated:

5.1. in the Terms references to the singular include the plural and vice
versa, and words denoting any gender include all genders; and

5.2. any reference to "including" in the Terms means including but not
limited to:

The Customer's undertakings for use of CIS Official Account Service

6.

CIS has the right to determine the scope and characteristics of CIS
Official Account Service provided by CIS from time to time (including
the type, scope, time, conditions and frequency of transactions provided
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by CIS). CIS may cancel, revoke, suspend, modify, add or reduce CIS
Official Account Service at any time without giving any notice or reason.
The Customer must perform and complete the authentication, registration
or binding procedures required by CIS from time to time in order for the
Customer to have the opportunity to receive CIS Official Account
Service, but CIS may waive such requirements and provide CIS Official
Account Service to the Customer at any time.

The Customer acknowledges that CIS may, at any time in its sole
discretion (without any notice or reason), not accept a Registered
Account as a channel to provide CIS Official Account Service to the
Customer.

The Customer shall provide CIS with any information or documents
related to the CIS Official Account Service and undertake to notify CIS
promptly of any changes.

If the Customer decides to stop using Registered Account for CIS
Official Account Service or if Registered Account has been changed,
suspended or terminated or is no longer under the control of the
Customer, the Customer shall notify CIS in writing to
cis.info@cisgroup.hk immediately. Until CIS receives the relevant notice
and completes its internal termination procedures, all instructions or
transactions by Registered Account will remain all responsibilities of the
Customer as usual.

Without prejudice to Clause 6 above, CIS may suspend or terminate the
provision of any or all of CIS Official Account Service for any reason.
These reasons include invalid data caused or generated by any relevant
telecommunications company or service provider, closure, failure, repair,
modification, expansion and/or enhancement of the relevant account. CIS
assumes no responsibility or liability for such suspension or termination.
The Customer acknowledges and agrees that the provision and use of the
CIS Official Account Service shall be subject to any applicable laws,
rules, regulations, decrees, instructions, guidelines, codes, notices or
restrictions (whether or not legally enforceable) issued by any regulatory
authority, government agency, exchange or professional body from time
to time, and other terms and regulations applicable to CIS Third-Party
Official Account/other third-party electronic communication channels.
For the purpose of providing services, CIS has the right to obtain and use
any information of Registered Account and store it in CIS's database.
Any Electronic Message sent by CIS to the relevant Registered Account
through CIS Third-Party Official Account for provision of relevant
customer service and/or data analysis shall be deemed to have been
received by the Customer when CIS sent such Electronic Message.

The Customer or any other person receiving any Electronic Message
shall not regard any information or communication in the CIS Official
Account Service as an offer or solicitation to subscribe for any product or
service to any person in any jurisdiction where it would be unlawful to
make such offer or solicitation to such person.

Security matters

16.

17.

18.

19.

The Customer agrees that the CIS Official Account Service is provided to
the Customer only for its sole and exclusive use, and the Customer shall
not allow any unauthorized person to obtain or use the CIS Official
Account Service.

The Customer is responsible for taking appropriate measures to monitor
and control the use of CIS Official Account Service and to take
appropriate security measures to prevent unauthorized persons from
using CIS Official Account Service or using CIS Official Account
Service for unauthorized purposes.

The Customer is responsible for the security of Electronic Device and

Registered Account.
The Customer shall ensure that the Electronic Device has not been
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modified or used without authorization.

Use of the Customer’s data

20.

The Customer agrees and authorizes CIS to connect and store the
Registered Account and all information of the Customer with any
account, system, supplier, etc. of CIS, and to use all such information to
provide relevant customer service and data analysis to the Customer.

Other confirmations, warranties and undertakings

21.

22.

23.

24.

25.

Fees
26.

27.

The Customer shall sign, provide and execute such documents,
information and actions as CIS deems necessary or appropriate in
providing CIS Official Account Service to the Customer upon request by
CIS.

The Customer acknowledges that the Service Provider and any third
party supporting CIS Official Account Service are not agents of or
representatives of CIS. CIS has no partnership or joint venture
relationship with these service providers and third parties. In no event
shall CIS accept any responsibility or liability for any acts or omissions
of such service providers and third parties.

The Customer acknowledges and agrees that Service Provider or any
third party supporting CIS Official Account Service may obtain any
information transmitted through CIS Official Account Service.

The Customer acknowledges and agrees that the Customer is solely
responsible for and bound by the terms imposed by any Service Provider
or any third party supporting CIS Official Account Service. CIS shall not
be liable for any breach by the Customer of such terms.

The Customer acknowledges that Electronic Device must be properly
installed with the APP provided by the Service Provider and successfully
connected to CIS Third-Party Official Account, and has an appropriate
Internet or Wi-Fi connection before using the CIS Official Account
Service.

CIS may from time to time impose any fees or charges in respect of the
CIS Official Account Service provided by CIS by giving prior notice to
the Customer, or add or vary any such fees or charges. Details of fees and
charges can be found on its official website (https://cisgroup.hk).

The Customer shall be responsible for any fees, charges or expenses (if
any) charged by the Service Provider or any third party in connection
with the relevant Registered Account or Electronic Device (including
data usage) in connection with the CIS Official Account Service.

Limitation of legal liabilities

28.

29.

30.

31.

If CIS can prove that Electronic Message has been sent to the Service

Provider, CIS shall not be liable for any loss suffered by the Customer as

a result of the inaccurate receipt of the Electronic Message or the failure

to receive the Electronic Message.

If the Customer fails to comply with any provision of the Terms, CIS

shall not be liable for any unauthorized disclosure of confidential

information or any unauthorized transaction under the Terms.

CIS shall not be liable or liable to the Customer or any other person for

any consequences arising out of or in connection with the following

matters (unless such matters are solely and directly caused by CIS's gross

negligence or willful default):

30.1.any interruption, interruption, delay, loss, destruction or other
failure in the provision of CIS Official Account Service for any
reason;

30.2.any mechanical failure, electrical failure, malfunction or device
problem related to CIS Official Account Service; or

30.3.any loss in connection with CIS Official Account Service arising
from the acts or omissions of Service Provider or any third party.

Without prejudice to Clause 30 above, CIS shall not accept any

responsibility or liability for any data not transmitted or delayed to the
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Customer, or for any errors or omissions in the information. In particular,

CIS does not assume any responsibility or obligation for the

consequences arising from circumstances beyond CIS's reasonable

control.

CIS shall not be liable for any loss or damage to the Customer's

information, software, electronic devices, telecommunications equipment

or other equipment arising out of the Customer's use of CIS Official

Account Service, unless such loss or damage is caused solely or directly

by CIS’s gross negligence or willful default.

The Customer undertakes to indemnify and hold CIS harmless from and

against all actions, claims, demands, liabilities, losses, damages, costs

and expenses (of whatever nature) that may be incurred or incurred by

CIS as a result of CIS's agreement to provide CIS Official Account

Service to the Customer.

The Customer is responsible for verifying any information received

through the CIS Official Account Service. CIS shall not be liable to the

Customer or any other person for any reliance on any such information

(whether in tort, contract or otherwise).

Modification of the Terms

35. CIS may amend any provision of the Terms at any time and publish it on
its official website (https://cisgroup.hk).

Assignment

36. CIS may assign or transfer any or all of CIS's rights and obligations
under the Terms to any person at any time without the consent of the
Customer. Unless agreed in advance in writing, the Customer may not
assign or transfer any of the Customer's rights and obligations under the
Terms to any person.

Severability and inconsistency

37. If any provision of the Terms is or becomes illegal,
unenforceable in any jurisdiction, it shall not affect:
37.1.the validity or enforceability of any other provision of the Terms in

such jurisdiction; or
37.2.the validity or enforceability of that provision or any other provision
of the Terms in any other jurisdiction.

Third party rights

38. No person other than CIS and the Customer shall have any right under
the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy any
benefit of any of the Terms.

Governing law and jurisdiction

39. The Terms shall be governed by and construed in accordance with the
laws of Hong Kong, and the parties submit to the non-exclusive
jurisdiction of the courts of Hong Kong.

Chinese version

40. In the event of any conflict between the English and Chinese versions of
the Terms, the Chinese version shall prevail.

32.

33.

34.

invalid or
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